
 

 

 

 

 

WATER VALVE TERMINAL

| TROUBLESHOOTING
The following simple issues can be handled by the user.

Please call the after-sale service department if the issues are not solved.

Check the following three items for the water valve, located at the bottom:

Problem

Water Line Inspection

Possible Causes

Main control panel terminal

Water valve terminal

Ice-maker inspection

Water dispenser inspection

MAIN CONTROL PANEL TERMINAL

Water dispenser
switch

First, check if there is an issue with the 

water line.

Next, check the terminal connections. 

They must be firmly inserted.

The terminals need to be inserted until 

you hear a clicking sound, indicating 

that they are properly locked in place.
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Water
valve
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1. Water valve assembly 2. Connection wire terminal 3. Water valve terminal



ICE-MAKER INSPECTION

WATER DISPENSER INSPECTION

Check the following three main items for the ice-maker:

Check the following two items for the water dispenser:

1. Ice-maker power cord

1. The water dispenser valve terminal is located in the fridge cabinet, on the backside of the vent cover.

2. Water dispenser switch.

3. Ice-maker income water tube position

2. Ice-maker income water tube defrost heater terminal

If the ice maker stops working 
after a few days or months, it 
might be blocked by ice inside 
the tube. This issue may be 
caused by a malfunctioning 
defrost heater.

The terminal is located at the 
back of the unit.

If the plumbing is twisted, the ice maker won't 
receive water.

The water pipe needs to extend through the hole 
to ensure a proper water supply.


